
:  April 18, 2022
:  April 18, 2022
:  April 17, 2023
:  April 17, 2025

INTERCERT hereby certifies that the Information Security Management System of

Cloud Solution d.o.o.
Hadzeli bb, 71240 Hadzici, Bosnia and Herzegovina

Has been successfully assessed as per the requirements of

ISO 27001:2013

For the scope of

Call Center, Customer Support and Outsourcing Services.
SOA Version-1.0

Initial Certification Date 

Certificate Issue Date 

Surveillance Validity Date 

Recertification Date

Registration Number: IC-IS-2204075



:  April 18, 2022 

:  April 18, 2022 
:  April 17, 2023
:  April 17, 2025

INTERCERT hereby certifies that the Quality Management System of

Cloud Solution d.o.o.
Hadzeli bb, 71240 Hadzici, Bosnia and Herzegovina

Has been successfully assessed as per the requirements of

ISO 9001:2015

For the scope of

Call Center, Customer Support and Outsourcing Services.

Initial Certification Date 

Certificate Issue Date 

Surveillance Validity Date 

Recertification Date

Registration Number:  IC-QM-2204074




